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ETUKA TOCTUHHOCTI, JIJIOBUI ETUKET I ®OPMAJIBHOCTI IK YAHHUKUA E®EKTUBHUX BI3SHECG-KOMYHIKALII
Y NIOAIEBOMY TYPU3MI
HOSPITALITY ETHICS, BUSINESS ETIQUETTE AND FORMALITIES AS FACTORS OF EFFECTIVE BUSINESS
COMMUNICATIONS IN EVENT TOURISM

Jo6psiHceka H. A, Kpymiua 1. B., Jle6enesa B. B, Dobrianska N., Krupitsa I., Lebedieva V., Sarkisian G.,
Capkican I'. 0., Canenko JI. P. ETHKa rocTUHHOCTI, Ai10BUi Salenko L. Hospitality ethics, business etiquette and
eTUKeT i popMasIbHOCTI IK YNHHUKY eDEKTUBHUX Gi3Hec- formalities as factors of effective business communications in
KOMYHIKaliil y moZieBoMy Typu3Mi. event tourism.
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JlocaidsceHHs: TpyHMYemMuCsi HA CUCMEMHOMY AHAAI3I KOMYHIKAMUBHUX Npoyecie, KOMNApAMU8HOMY AHAI3I MIHCKYAbMypHUX cmaHdapmis
emukemy ma Memodax KOHYenmyaabHo20 MOOeaA8aHHS penymayiliHo2o kanimasy nionpuemcma. Peayabmamu docaidxceHHs: nidmeepoicyoms,
wWo enposadiceHHss emuyHUX cmaxdapmis 1 cysope OOMpUMAHHs NPOMOKOAI8 € cmpameziyHUMU I[HCmMpymeHmamu 045 MIiHIMi3ayii
KOMYHIKAMUBHUX pusukie ma nidsuujeHHss KOHKypeHmocnpomoscHocmi decmuHayill. Haykoea HosusHa nosszae 8 06TpyHMYye8aHHi emuku
2ocmuHHoCcMi K ByHOAMeHMabHO20 eneMeHma KyAbmypu cmajnozo po3sumky ma poskpummi MexaHismie enausy yugposozo emukemy Ha
mpaHcgopmayiro dinosozo cepedosunjay 2025 poyi. [lpakmuyuHa 3Ha4ywicms docaidHCeHHs1 BUSHAYAEMbCS1 PO3PO6KOI0 NPUKAAJHUX peKomeHIayitll
w000 06cay208y8anHs ogiyiliHux deaezayill ma imniemenmayii inkaozusHux cmandapmie y cgpepi MICE. Ilepcnekmugu nodanbwiux 0ocaioxceHs
noe’s13aHi 3 AHAI30M 8N/1U8Y 2eHePAMUBHO20 WIMY4YHO20 IHMe/1eKmMy Ha emuYHi cK1adosi npoyecy nputiHsimmsi piuieHb y nodiegoMy mypusmi.
Kawouosi caoea: emuka zocmuuHocmi; Odinosuill emukem; @dopmanvHocmi; 6i3Hec-kKoMyHikayii; nodiesuii mypusm; MICE-indycmpis;
MINHCKY/IbMYpHA KOMYHIKayisi; npogeciiiHa nogediHka; cepgicHa Ky/ibmypa; ynpasaiHHs nodisimu; iHdycmpisi 20cmuHHOCMI; cmaauli po3gumok;
penymayiiiHuil MeHedicMeHM; KOMyHIKAMUBHA eheKmusHicmb.

The purpose of the article is to provide a comprehensive study of the role of hospitality ethics, business etiquette, and official formalities in ensuring
the effectiveness of business communication in the event tourism (MICE) industry. The research methodology is based on a systematic analysis of
communicative processes, a comparative analysis of intercultural etiquette standards, and conceptual modeling methods for enterprises' reputational
capital. The research results confirm that implementing ethical standards and strictly adhering to protocols are strategic tools for minimizing
communication risks and enhancing the competitiveness of destinations. The scientific novelty lies in substantiating hospitality ethics as a fundamental
element of the culture of sustainable development and in disclosing the mechanisms by which digital etiquette influences the transformation of the
business environment in 2025. The practical significance of the study lies in the development of applied recommendations for serving official
delegations and implementing inclusive standards in the MICE field. The article synthesizes the latest data on the development of the event potential
of tourist destinations as a tool for innovative regional development. It analyzes the specific requirements for service personnel, including appearance
standards, communication norms, and operational discipline during official receptions. A significant part of the research is devoted to cross-cultural
differences in business communication, emphasizing the need for professional training to overcome cultural barriers between representatives of
different social systems and religions. The findings suggest that ethical leadership and a positive ethical climate within a company significantly increase
employee motivation and guest satisfaction. Prospects for further research include analyzing the impact of generative artificial intelligence on the
ethical aspects of decision-making in hotel management and the further digitalization of business processes in tourism.

Keywords: hospitality ethics; business etiquette; formalities; business communications; event tourism; MICE industry; intercultural
communication; professional behavior; service culture; event management; hospitality industry; sustainable development; reputation
management; communicative effectiveness.

Beryn

CyyacHa rjio6a/ibHa eKOHOMiKa Jlefiasti GiJiblle MOKJIaIa€EThbCS HA CEKTOPHY, Jie JIIOJICbKUM KamiTas i AKicTb B3aemMo il
€ BU3HAYaJIbHUMHU YUHHUKaAMM ycnixy. [lofieBUll Typu3sM [JeMOHCTPYE CTPiMKi TeMNH 3pPOCTAHHS, CTA4YM HOTYKHUM
Ba)keJIeM PO3BUTKY HalliOHAJIbHUX €KOHOMIK i MiXKHAapoAHOTO CiBpo6iTHUIITBA. [I[pOTHO3YEThCS, 1110 06CAT JIIJIOBUX MOi3/[0K
y cBiTi 3pocTe BTpuUYi, JocArHYBLIHU 1,6 MJIpA. NOAOPOXKeH Ha piK, a MPUOYTKOBICTb rajiysi Moxe CATHYTH 2 TPJIH. AoJapiB [1].

3a TakMx yMOB eQdeKTHUBHICTb 6i3Hec-KOMyHiKamii cTae He MPOCTO . .
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irHopyBaHHS POTOKOJILHUX GpopMabHOCTEN MOXe NPU3BECTH A0 penyTalliiHUX BTpaT, 11l0 B YMOBaxX BUCOKOI KOHKYpeHIil
Ha PUHKY MOJI€EBOro TYpu3My € BaXIMBHUM. [Ipo6sieMa nossrae y Heob6xigHoCTi aganTauii TpafgULiiHUX HOPM eTHKETY A0
BUKJIMKIB nudposizaLii, MbKKyIbTYpHOI AHuBepcudikalii Ta BUMOT CTasoro po3BUTKY, L0 BUCYBAaE HOBI BUMOrH 0 ¢paxiBLiB
raayasi.

AHaniz ocraHHix focnimxenp 1 my6usikauiil. [IuTaHHS eTHKM Ta KOMYHIiKauil y cdepi Typusmy akTHBHO
06roBOPIOIOTHCSA y NPALsX BITYN3HSAHUX | 3apyOiXKHUX HayKoBLiB [2 - 8]. locigKeHHs eBoJIIOL] 6i3HEC-eTUKH B TOTEJIbHOMY
MeHe/P)KMEHTI BKa3ylTb Ha CYTTEBe 3pPOCTAaHHA KiJbKOCTi my6Jikanii, NpUCBSIYeHUX KOPNIOPATUBHIN colianbHIN
BignosiganbHocTi (CSR), exosorivHMM HanmpsiMaM i eTHIi yXBajleHHs pilleHb. 30KpeMa, aBTOPU HAroJIOLIYIOTh Ha TOMY, L0
eTUYHHUU KJIiMaT opraHisalii 6e3nocepeAHbO KOPEJIIOE i3 33/J0BOJIEHICTIO IEPCOHAJTY Ta JIOSJIBHICTIO rocTei [3; 6; 7].

[Ipo6seMy MiXKKy/IbTYpHOI KOMyHikanii Ta ajanTtaunii npaniBHUKIB 0 MOTpe6 iHO3eMHUX IOCTeH ZOCITiIKyBaIn
HayKOBL|, IKi NiIKPEC/II0I0Th PI3HULIO V¥ CTUASX Nepeadi NoBiJOMJIEHb Ta METO/ax yIpaBaiHHS KOHQJIKTaMHU B pPi3HUX
KyJbTypax [4; 7; 8]. OcranHi TenmeHnii 2024 - 2025 pokiB AeMOHCTPYIOTh 3MillleHHs GOKYCy Ha iHKJIIO3UBHICTb, [UPPOBY
eTUKYy Ta aHTUKpPHU30Be ympaB/iHHA [9]. Bak/iuBUM HampsiMOM € TakoX po3BUTOK cTaHaapTiB CMP (Certified Meeting
Professional), siki oOHOBJIIOIOTBCS 3 ypaxyBaHHSIM 3pOCTal0Y0i poJii TEXHOJIOTIYHOI iHTerpauii Ta ynpasJliHHS CTEHKX0JIJepaMu.
[Tonpu 3HaYHUN MaCUB JOCTiIKeHb, KOMIIJIEKCHUM aHasli3 B3a€EMO3B’I3Ky €TUKH, ETUKETY Ta GOpMasbHOCTEH IK YUHHUKIB
ebeKTUBHOCTI KOMyHiKalili y AMHAMi4YHOMY cepe/OBHILI NOAIEBOro TYypU3My NOTpeGye TJIMOLIOr0 TEOpeTHYHOro M
NPaKTUYHOT0 OGI'PYHTYBaHHS.

dopmyl0BaHHA LijIeH CTaTTi

OCHOBHOI0 METOK € aHaJi3 BIJIMBY €THKU T'OCTHHHOCTI, Ai0BOro eTHKeTy Ta odiniiHuxX GopMasbHOCTEH Ha
pe3yJbTaTUBHICTh 6i3Hec-KOMyHikaniii y cdepi mogieBoro Typusmy. [lasi JOCATHEHHsI NOCTaBJeHOI MeTH HeOOXiJHO:
BU3HAUWUTH KOHIENTyasbHI 3acafiui e€TUKH TOCTHHHOCTI B Cy4YaCHUX YMOBaX; AOCHIJUTH pOJb [JiJOBOrO0 E€THUKETy SK
iHCTpYMEHTYy MDKKYJIbTYPHOTO IOpPO3yMiHHS; NpoaHasisyBaTu crenu¢iky HpOTOKOJbHUX ¢GOpMaJbHOCTEH mij 4ac
ob6cayroByBaHHsl oQinifiHuMX 3axo/iB; BUABUTH BILIMB IudpoBizanii Ha TpaHcopmalio eTuyHux HopMm y 2025 poui;
3aNpONOHYBAaTH LIJIAXU NiJBULeHHS eQeKTUBHOCTI KOMyHiKaliil yepe3 BpoBa/eHHs TpodeciiiHUX cTaHJaPTIB.

BHKJIaJ OCHOBHOTr'O MaTepiasty A0C/iJKeHHs

[lonieBUN TYypuU3M € CKJaJAHUM COLiaJIbHO-eKOHOMIYHUM sBUILeM, ycnix skoro Ha 80% 3asexuTb Bif sKOCTi
KoMyHiKkauiil. bisHec-koMyHikanii B Ljili cdepi oxono0Th He JHIe 06MiH iHdopMalieo, a i cTBopeHHst aTMocdepHu JOBipH,
Gesnexku Ta KoMdopTy. ETHKa rocTUHHOCTI BUCTYyna€e TYT AK HepOpMasIbHUH perysisaTop, 1o J03BoJs€ 36a/aHCyBaTH
iHTepecu opraHizaTopiB, rocteit i MicieBux rpoman. ETuka roctunHHocti B iHgyctpii MICE 6a3yeTbcs Ha HmpHHLMIAX
HNPUKJIZHOI eTHKHY, 1110 PEryJ/II0I0Th BiAHOCUHU Yepe3 "po3yMHy 3roZly" Ta IICUX0JIOTi4HY YCTAaHOBKY Ha CIPUAT/IMBI KOHTAKTH.
Lle He JsiMLIe MOpaJsibHA KaTeropis, a ¥ AieBUM IHCTpyMeHT MeHeMxMeHTy. Jloc/ikeHHs NiATBEPAXKYIOTb, 1[0 TO3UTUBHUHN
eTUYHUH KJIiMaT 3HWXKYE MJIMHHICTb KaZpiB, MiIBUIIY€E NIPOAYKTUBHICTb roTeJIiB i moKpalye kaieHTcbKui gocsig [10].

Y KOHTEKCTI CTa/Ioro po3BUTKY €THKa FTOCTUHHOCTI TPaHCPOPMYETBCA y KyJIbTYPY BiAOBiZJa/IbHOI'O CTaBJIEHHS 0
JOBKi/Is Ta iHk/o3il. Hanpukiaf, cydacHi cTaHAApTH BHMaralmThb BiJj OpraHi3aTopiB 3axojiB He Jiulle 3abe3nedyeHHs
JoricTUKHY, a W MiHiMi3auii ekosioriuHoro ciifly yepe3 BUKOPUCTAaHHsS eHeproepeKTHBHUX TEXHOJIOTIH Ta BiZMOBY Bif
IJIaCTUKy. Binblie Toro, eTWyHa BiJNOBifa/bHICTH Nepej MicLieBUMH rpoMajaMy mNepebayae 3aydeHHs JIOKAJbHUX
[ocTavyaJIbHUKIB i MOBary 0 KyJIbTypHOI ciafiMHu AecTUHauil. [IpoBeeHa TUno/orisanis eTHUMHUX KJIIMATIB y FOTeJIbHOMY
MeHe/KMEHTI JeMOHCTpYe IXHii 6e3nocepe Hill BIVIMB Ha xapaKTep BHYTPILIHIX i 30BHIiLIHIX 6i3Hec-KoMyHikaniil y cdepi
nozieBoro Typusmy (ta6.. 1).

Ta6aung 1 TunoJioria eTHYHUX KJIIMaTiB y roTe/IbHOMy MeHe>KMEHTI Ta iX BIIJINB Ha Gi3Hec-KOMyHiKauii B

NoAi€EBOMY TypHU3Mi
THUT eTHYHOTO KJTiMaT XapaKTepuCTHKa B TOTEJIbHO- YnpasJiHCbKa BrivB Ha BHYTpiLIHI BrnivB Ha KOMyHiKkauii 3
y TYpPUCTUYHIN cdepi noBeJliHKa KOMyHiKaii KJIiEHTaMHU

OpieHTauis Ha 06po6yT

EMnariiiHe snifepcTBo,

BigkpuTicTs, 0Bipa,

Bucoxuit piBeHb

Typ6oTauBuit nepcoHasy Ta rocTey, X . nepcoHasisauii cepsicy Ha
. MiTPUMKA NIepcoHaly | KOMaH/JHa B3aEMOJAiA X
cepBiCHa KyJIbTypa nojisix (koHdepenuii, MICE)
JloTp¥MaHHS CTaHAAPTIB PersiameHToBaHe YiTki iHCTpyKLii, CTabinbHICTb cepBicy Ha
PerslameHTOBaHUM cepBicy, IPOTOKOJIIB Ta yIpaBJliHHA, KOHTPOJIb dopmasnizoBaHa 3axo/ax, ajie 06MexeHa
dopmasbHOCTEN CTaHJAAPTIB KOMYHiKallis CHYYKiCTb
OpieHTauis Ha mpodeciiini [JleneryBaHHsa BepTukanbHi InauBifgyanbHUM nigxig go
He3zanexxHuut CTaH/JApTH IHAMUBIJyaJbHUX MMOBHOBAXXEHb, KOMYHIKaLjii Y4acCHUKIB MO} 3aJ1eKHO Bif,
npauiBHUKIB aBTOHOMisl MiHiMi30BaHi repcoHany
. . ®dopmMauibHi, iHkosn  |[lIBUKE 06CAYyroByBaHHs, ajie
. | ®okyc Ha mpubyTKOBOCTI Ta |[ABTOpUTapHUI a60 KPI- p , . A yroey L
[HCTpyMeHTa/IbHUM . iy - . OZJHOCTOPOHHI PU3MK 3HU>KEHHSA AKOCTi
edexTUBHOCTI moAik OpiEHTOBaHUM CTUJIb . . )
KOMYHiKalii JIOCBiZly yYaCHHUKIB
JlinepcTBo 4yepes . .
BasyeTbcsl Ha eTUYHUX . . . oo Bucoka soBipa rocrey,
- . . . LiHHOCTI Ta BigkpuTuit giasor, M -
LHinHicHU#! LiHHOCTSX, TPO30pOCTi Ta N MO3UTHUBHUH iMi/K MOAiEBUX
KOpPNOpaTUBHY 3BOPOTHHUM 3B’130K . .
penyTaunii Mak/JaHYUKIB
KYJbTypy

Jxcepeno: pospobka asmopie

Haii6ispm copussTauBUMHU 11 GOpMyBaHHS SIKICHOTO CepBiCHOTO JJOCBiZly € TYpOOT/IMBUM 1 LiHHICHUH KJIiMaT, AKi
3a6e3neyy0Tb BUCOKHU piBeHb JOBipH, BIAKPUTOCTI Ta mnepcoHanizanil B3aemofii 3 kiieHTamu. HaTomicTb
iHCTpyMeHTa/IbHUH 1 HaZAMIPHO persiaMeHTOBAaHWM NpaBWJIAMHU MiAXiA MiABUINYe onepaniiiHy epeKTHUBHICTb, OJJHAK MOXe
06MeXKyBaTH FHYUYKICTb KOMYHIiKallill i 3HHKYBaTH piBeHb eMOLiHOT0 33/10BOJIEHHS YYaCHUKIB NoAieBUX 3ax0iB. OTpuMaHi
pe3yJIbTaTH NiZIKPeCII0I0Th BOXKJIMBICTh 6aJaHCy MK eTUYHHMU MPUHIMIIAMY, CTAHAapTaMH CEPBiCy Ta pe3y/IbTaTHBHICTIO
yIpaBJiHHA y cy4yacHiM iHAycTpil FOCTUHHOCTI.

YV mopieBoMy Typu3Mi [JiJOBHH eTHKeT BMKOHYE pOJib VHIBEPCAJbHOTO KOJY CIiJIKyBaHHA. Moro mpakTuuHe
3Ha4YeHHs 0JIATA€ Y Ha/JaHHI rTOTOBUX GOPM BBIYJIMBOCTI, L0 J03BOJISTIOTH JIIOJSIM i3 PI3HUX KYJIbTYP B3a€EMOZIsITH 6e3 3alBUX
3ycuib. s MICE-MeHemxepa BaX/IMBO PO3YMITH HIOAHCU MIXKKYJbTYPHOIO €THUKETY, OCKIJIbKU Te, 10 B OJHIM Ky/abTypi
BBa)KAETbHCSI 03HAKOI0 NpodecioHaniaMy, B iHIIIA MoXe OyTH CpUiHATE sIK o6pas3a. JocmipkeHHsI IeMOHCTPYIOTh 3HAYHI
BiZAMiHHOCTI B KOMYHiKaTUBHUX cTUIAX. Hanpukiag, y CLIA niHyeTbcs npsiMyui nigxif Ta IBUAKUAHM Nepexif, 0 3BepHEHHS Ha
iM'a, Toxi Ak y fAnoHil cyBope AoTpuMaHHs i€papxii, mepeMoHis 06MiHy Bi3uTiBKaMH (ABOMa pyKaMH) Ta YHUKHEHHS
TPUBAJIOTO 30pOBOT0 KOHTAKTy € 060B’I3KOBUMHM yMOBAaMM YCHIIIHUX NeperoBopiB. Y kpaiHax Bausbkoro Cxody BesMke
3Ha4YeHHs MAalTbh OCOOGUCTHH NMPOCTIp Ta reH/epHi acMeKTH: YOJIOBIKM YaCTO YHUKAIOTh NMPSAMOro ¢i3sM4YHOro KOHTAKTY 3
J)KiHKaMHy, O4iKyouH iHiLiaTuBY Big HUX (TabJ1. 2).
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[lopiBHANBHUI aHa/i3 MDKKYJBTYPHUX OCOGJMBOCTEN AiOBOTO €TUKETY CBIAYUTHL NMPO CYTTEBY BapiaTUBHICTb
KOMYHIKaTUBHHX IPAKTHK y PI3HUX perioHax CBiTy, 1[0 6e3110cepeJHbO BIUIMBAE HA OpraHisanio cepsicy B iHAycTpil Typu3mMy
Ta TOCTUHHOCTI. BUsiBJIeHO, 110 KyJbTYypU 3 BHUCOKUM piBHeM ¢opMasbHOCTI Ta iepapxiuyHocTi (A3ig, bausbkuii Cxifg)
OpieHTOBaHi Ha pUTYyaJi30BaHy NOBEJiHKY, JOBroTpHBase GopMyBaHHs JOBIpU Ta JOTPUMAHHS NPOTOKOJY, TOZAI SIK 3axiJHi
mogeui (CIIA, Kanaga, IliBHiuHa €Bpomna) XapaKTEpHU3YHOThCS Oi/NbIIOK NPSAMOTOI0, IParMaTU3MOM i HMXKYUM piBHEM
dbopMabHOCTI. Y KOHTEKCTI Oi€EBOro TYpU3MY Iie 3yMOBJIIOE HEOOXiIHICTb aJjanTanii KOMyHiKalifHUX cTpaTerii 3a1eXHo
Bi KyJbTYpHOro cepeloBHINA y4acHUKIB mnofid. EPeKTHUBHaA MDKKy/JbTYypHa B3a€EMOJisl MOTpeOye BpaxyBaHHS SK
BepbaJbHUX, TaK i HeBepOaJbHUX HOPM E€THKEeTy, PiBHS AUCTAHLil BJaJW Ta O4YiKyBaHb IOAO cepBicy. TakuM 4YHHOM,
MDKKYJbTYpHa KOMIIETEHTHICTh MEPCOHANYy € KJIOYOBUM YHWHHUKOM MiABULIEHHS SKOCTI O6i3Hec-koMyHikanin i
KOHKYPEHTOCIHPOMOXKHOCTI TYPUCTHYHUX Je CTUHALIN.

Ta6sung 2. [lopiBHAJIbHA XapaKTePUCTHKA MIXKKYJIbTYPHUX 0COGJIMBOCTEH Ai/IOBOTO ETHKETY

KyabTypHuUii perion

CTu/1b KOMyHiKanjil

CTaBJyieHHs 10
iepapxii

dopmasbHiCTDb
ETHKETY

Oco61MBOCTI HeperoBopiB

3axigHa €EBpona

[TomipHa a6o

YiTKi JOMOBJIEHOCTI,

. . [psamui, . . . .
(HimewunHa, Ppanuis, CTDYKTYDOBAHM BHMCOKa 1oBara jo | Bucoka popManpHiCTE | NMyHKTya/lbHICTh, Opi€HTaLid Ha
Higepsianau) PYKTYP CcTaTycy KOHTPAKT
L CTpuMaHuH, . . . L.
[liBHiyHa EBpona HebOPMATBHO- Husbka gucranuisa [TomipHa KoHceHcycHUH cTUB, PIBHICTD
(CxanpuHaBis) PMaJIbH BJIaU dopmanbHicTh CTOpiH
odilinHuI
Cxigna E€spora 3mimanuit (popmanbHo- Bucoka CepeniHs a60 BUCOKA BaxxsiuBicTb ocobucTUx
P eMOLiHUHI) iepapxiuHicTb dopmMasbHicTb KOHTAKTIB i oBipu
VI . Husbka gucraHuis Husbka a6o nomipHa OpieHTauis Ha pe3y/bTaT
CIIA Ta Kanaga [Ipsamui, ginoBuit A u OMIp p b PEsyJIBTAT,
BJIaJIH dopManbHiCTh edeKTHUBHICTb, INBUJKICTh
Asis (Anonis, Kutait Henpsmuit . . . OBrOTpHBaJle BUOYLOBYBAHHS
- ( ! ’ p - Bucoka iepapxis Bucoka ¢opmManbHicTh A roTp yAOByBaHH
IliBgeHHa Kopest) KOHTEKCTyaJIbHUHI JOBipH, YHUKHEHHS] KOHQJIIKTIiB

Jncepeno: cpopmosarHo aesmopamu Ha ocHosi [2 - 10]

OxkpeMoi yBaru 3acjyroBye quopoBui etuket. Y 2025 poui ebeKTUBHA KOMYHiKallisi HEMOXJ/INBA 6e3 JOTPUMaHHS
NpaBUJ MepeXeBOT0 CHIIKyBaHHA. BiinoBiab Ha eleKTPOHHUH JIUCT POTATOM 24 - 48 rojiyH, JaKOHIYHICTh NOBiZOMJIEHD ¥
MeceH/pKepax Ta npodeciiHUi BUTJIAA MiJ 4yac BifleokoHdepeHUil cTaiu HeBiA'€MHHUMHU aTpubyTaMu AiJIOBOI pemyTalii.
Binbume Toro, iHTeHcUBHe BUKopucTaHHs WhatsApp Ta Facebook-rpynm y Typusmi Bumarae Bij, MeHe[xkepiB BMiHHSA
6ajslaHCyBaTH MiX ONIEPAaTUBHICTIO Ta POPMaJbHICTIO.

[IpoTokon y chepi rOCTUHHOCTI - Lie CYyKYNHICTh NpaBUJI, 10 PETrYJIIOIOTh NOPsA0K NpuiioMy odiniiHux ocib. s
roTteJiiB Ta KOH}epeHI-LIeHTPiB JOTPUMaHHS IPOTOKOJIY € IOKa3HUKOM BHCOKOI0 piBHA. [IpOTOKOJIbHI 3aX0 41 TOYMHAIOTHCS
3 MOMEHTY OTpHMMaHHs ooiLiiHo]I 3aABKH, siKa Ma€ 4iTko pikcyBaTH faTH, cTaTyc rocrei i cnenueivHi BUMory.

Bumoru Jjo nepconasny, 1o o6cayroBye odiniiiHi npuiioMu, € Hag3BUYalHO cyBopuMU. Hanpukiaz, TpaguuiiHo Taki
3ax0/i1 06CaAYroBYIOThCA odiljiaHTaMU-40/I0BiKaMH, SIKi MalOTh 6yTU OAATHEHI B yHidiKoBaHy popMy (dpak, CMOKIHT abo
TEMHHUH KOCTIOM), GIJIOCHIXKHY COPOYKY Ta HOCUTH MeTeJUK. BaxinBoIo € moBHa BiAcyTHicTh mapdymiB a6o Ae3040paHTiB i3
3amaxom, 110 € BUMOTIOI0 ririeHu ta npodeciiiHoi eTHKH. [l nepcoHaly->KiHOK HEITPUIYCTUMUM € BUKOPUCTAHHSA SICKPaBOIo
MakisKy a6o JOBrUX HIirTiB.

[Ipodeciiina moBexinka y coepi nmogieBoro Typusmy ta MICE-iHgycTpil IpyHTY€ETbCA Ha cucTeMi eTUYHHUX i
opraHisaniiHUX NPUHLMUIIB, 1[0 3a6e3MneyyoTh eGeKTUBHICTD Ji/T0OBUX KOMYHIKallill i HasexxHUH piBeHb cepBicy. OCHOBHUM
i3 HUX € NMPUHLUN B3a€EMHOI BBIYWJIMBOCTI Ta TaKTy, SKUM mepejbavyae 3JaTHICTb ¢axiBusd NiATpuUMyBaTH npodeciiiHy
JUCTAHII0 Yy B3aEMOJII 3 TOCTAMHU Ta MAapTHEPAMH, OJJHOYACHO 3a6e3MeYyroUd BUCOKUH piBeHb KJIIEHTOOPIEHTOBAHOCTI Ta
cepBicHOI MiATPUMKH, 1O J03BOJIsIE FapMOHi3yBaTHU ¢GopMajbHUN XapaKTep CJAYKO60BUX BiJHOCUH i3 HeoO6XiJjHicTiO
iHAMBIya/1i30BaHOrO MiAX04y /10 YYaCHUKIB MOJiH.

He MeHII BakJIMBUM € NMPUHLMI paliOHa/JIbHOCTI Ta 060B’I3KOBOCTI, 1[0 MPOSIBASETbCA ¥ 4iTKOMY AOTPUMaHHI
NPOTOKOJIbHUX BHMOI, perjaMeHTiB 1 cTaHJapTiB 0O6CJAyroByBaHHs, 30KpeMa 0[O0 oOpraHizanil po3caJkd TrocTeH,
dbopMyBaHHA MeHI0 Ta KoopAuHauii nozieBux nponeciB. Takuil miaxig 3abesneuye nepepbavyBaHICTb cepBicy, MiHiIMi3ye
pHY3MKM opraHisaniiiHux 360iB i cipusie MiABUILEHHIO SKOCT] yIpaBlIiHHSA MOJIAMHU.

[Ipunnun npupoaHocTi npodeciiiHoi NoBeAiHKU mepefbavyae YHUKHEHHsS sIK HaAMipHoi ¢aMinbspHOCTi, Tak i
HaJMipHoi GopMai30BaHOCTI y CNiJIKYBaHHI, 1110 € BOXKJIMBUM JJIs1 MiATPUMaHHA KOMOPTHOI KOMyHiKaTUBHOI aTMocdepH B
Meax 3axoAiB. JloTpuMaHHe 6asaHcy Mix odiuiiiHicTIO Ta J06po3UYIKBICTIO cripusie GOPMYBaHHIO TO3UTUBHOTO JOCBiLy
Y4aCHUKIB NOAIN.

OkpeMe 3HaUeHHs Ma€ HOPMaTUBHO-NIPaBOBe Ta CTaHJapTHU3aLliliHe 3a6e3neyeHHs npodeciiiHoi AisbHOCTI. Y chepi
Typusmy Ta MICE B Ykpaini Bak/auBy poJib BifirparoTb HaujoHanbHi craHfgaptu (3okpema /JICTY 4268:2003 mozo
TypUCTUYHUX nocayr [11]), a Takox MixkHapoHi cTaHgapTH cepii ISO, siKi perJlaMeHTYIOTh BUMOTH 10 CUCTEM YIpaBJIiHHSA
AKICTIO Ta mNpoleciB HaZlaHHA MOCAYT. [X JOoTpuMaHHA 3abesneuye yHidikariio cepBicHMX MNpoleAyp, NiJBUIIEHHSA
KOHKYPEHTOCIPOMOXKHOCTI MiAIPUEMCTB Ta iHTerpalilo y r106albHUN TypUCTUYHMH NPOCTIp.

Tpancdopmariiss nopieBoro Typusmy y 2024 - 2025 pokax 3yMOBJIeHA BIPOBA/PKEHHSM IITYYHOTO i{HTeJEeKTy Ta
3MiHOI CHOXKUBYMX NpiopuTeTiB. Cy4yacHi y4yacHUKHM 3axofiB (0co6JMBO MijeHianu) BifJalOThb NepeBary YHiKaJlbHUM
Bpa>Ke€HHAM Ilepe/| MaTepiabHUMHU 6J1araMy Ta BUMaraloTh BUCOKOI TEXHOJIOT{YHOCTI.

EdexTrBHA KOMYHiKallisl B cyyacHill koMnaHil 6a3yeTbcst Ha "cemu C": Clarity (sicHicTb), Conciseness (JIakOHIYHICTb),
Concreteness (koHKpeTHicTh), Correctness (kopekTHicTb), Coherence (soriunicTs), Completeness (moBHoTa) Ta Courtesy
(BBiwnuBicTh). IIpoTe y 2025 poui Jo 1bOro COUCKY JOJAETbCA BOCbMHUU esneMeHT - Cultural intelligence (kysnbTypHUI
iHnTesnekT). CydacHUH PO3BUTOK iHAYCTPii TOCTUHHOCTI Ta MOJIEBOr0O TYpHU3My XapaKTepPHU3YEThCS MOSIBOI0 HOBUX BUKJIHMKIB i
TpaHcopManiiHUX iHHOBaLiH, [0 CYTTEBO 3MiHIOIOTH MiIX0U 0 yIpPaB/IiHHS KOMYHIKaliIMU Ta eTUUHUX NPAKTHUK y Ll
raaysi. OJHUM i3 OCHOBHMX TpeHJIB € BIPOBA/PKEHHA TeHEepPaTUBHOIO ILITYYHOTO IHTeNeKTy, AKHH aKTUBHO
BUKOPHUCTOBYETBCSA JJIs1 TepCOHasi3aLii cepBicy, aBToMaTH3alii 06p0o6KH 3aNUTIB KIIEHTIB, a TaK0X YaCTKOBOTO aHaJIi3y
eMOLIMHOro CTaHy rocteit yepe3 UUQpoBi KaHa/JM B3aEMOJii, 30KpeMa yepe3 4aT-60THU. Y L[bOMY KOHTEKCTi 0COGJHUBOI
AKTyaJIbHOCTi HAOyBaIOTh MUTAHHS €TUYHOTO PEryJII0BaHHSI BUKOPUCTAHHS JaHUX, 3a6e3nedeHHs MP030POCTi aJTOPUTMIB i
BiANOBiJa/IbHOCTI MeHEePKMEHTY 3a SIKiCTb LMPPOBUX KOMYHiKauiil. BaxkiMBUM HampsiMoM TpaHcdopMalii € nocuieHHs
iHKJIIO3UBHOCTI SIK 6a30BOi eTUYHOI BUMOTH Cy4acHOI iHAycTpii rocTuHHOCTI. PopMyBaHHSA 6€36ap’€pHOr0 cepesoBUIIA /IS
BeTepaHiB, 0ci6 3 iHBaJiAHICTIO Ta IHIIKUX MaJIOMOGIJIbHUX IPYIl HACEeJEeHHS NOCTYIOBO NePEXOAUTD i3 MI0MUMHU GopMaIbHOTO
JIOTPUMaHHS CTaHJAAPTIB Y MJIOIMHY KOPIOPATHUBHOI KyJbTYPH Ta CTAJIOr0 PO3BUTKY HiANPHUEMCTB, 110 BijoOpaXkae 3MiHy
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napafurMy yipaBJiHHS, Jie coliajJibHa BiZNOBiJajJbHICTL CTA€ HEBiA'€MHUM €JIEMEHTOM KOHKYPEHTOCIHPOMOXHOCTI
TYPUCTUYHUX JleCTUHALi#H [8; 10; 12].

OkpeMoro 3HaueHHs HabyBalTb KPHU30Bi KOMyHikaljl, 0cO6/JIMBO B YMOBax BOEHHOrO CTaHy B YKpaiHi, Ko
nignpueMcTBa iHAYCTpil FOCTUHHOCTI BUKOHYIOTh He JIMIe eKOHOMIUHY, ajie ¥ couiasbHy QYHKIIO, CIPUSAIOYN MpolLecaM
couiasibHOI peabiniTanii, mifTpuMLi Hace/JeHHs Ta 3MiLlHEHHIO HAl[iOHAJbHOI iJeHTUYHOCTI. AHTUKPHU30BE yNPaBJiHHS B
TaKUX YMOBAax BKJIIOYA€ €TUYHUH BHMIp, L0 OXOIUIIE MiATPUMKY NepcoHasly, 30epeKeHHsl opraHisaniifHoi cTiikocTi Ta
3abe3neyeHHs 6e3MepepBHOCTI HalaHHS CepPBiCY HaBiTh Y CKJIaJJHUX COLia/IbHO-eKOHOMIYHUX 06CTaBUHAX.

Ta6auug 3. OHoBJIeHi Mi>kHapoaHi crangapTu CMP ajis paxiBuiB noaiesoro Typusmy 3a 2025 pik

JloMeHu . . L. o [IpakTH4YHe 3Ha4YeHHs /J15 IOAIEBOTO
3MicT KoMIeTeHIil OcHoBHi iHHOBaliliHI HanpsIMU
CMP-IS TYpU3MY
CrpareriyHe Po3po6ka uisneit, koHuenuin i Data-driven planning, ESG- [igBuienns epexkrusHocti MICE-noaiit
[JIaHYBaHHS cTparerii noain nigxoau i TYPUCTUYHHUX JeCTUHALIN
YnpaBiiHHs . . . Agile-meTopgoJiorii, qudposi OnTuMisanis pecypciB Ta yacy peasnisanii
p KoopauHauis Bcix eTaniB nozii g A PP T peCcypelB yp =
MPOEKTaMHU maTopMHu 3ax0ziB
YnpasninHa InenTudikanis Ta MiniMizanisa Kpusosi cuenapii, 6e3nexosi [MizBuILeHHSA cTiIMKOCTI Mol y
pU3UKaMHU PU3HUKIB MPOTOKOJIU HecTabiJIbHUX YMOBax
dinaHcoBHUHI BropxeTyBaHHA Ta KOHTPOJIb ROI-aHauni3, pinancosa EdexTuBHe ynpaBliHHA BUTpaTaMH
MeHeKMEHT BUTpAT Mpo30picTh 3ax0ziB
YnpaBiiHHs . . . .
3aui£aBJ16HHMH Po6oTa 3 napTHepamy, Stakeholder mapping, CRM- [loxpaueHHs 6i3Hec-KOMyHiKaLil y
KJIIEHTAMHU, OCTa4yaJIbHUKaMHU CHUCTEMU Typu3Mi
CTOPOHAMH
. Po3po6ka KoHLenuii Ta Z0CBij Experience design, [liABULEHHS AKOCTI TYPUCTUYHOTO
JluzaiiH nogii
y4acHHUKaA IHKJIIO3MBHICTb J0CBigy
JlokauinHum Bubip i ynpaBJiiHHA . - ExoJsioriunicTb i pyHKLiOHAMBHICTD
4 p1lyip Smart venues, sustainability . byHKL
MeHePKMEHT MalJaHYIMKaMKU iHppacTpPyKTypH
MapKeTHHT i . Digital marketing, Al . .
. [IpocyBaHHsa noAin R 3aJiy4yeHHs LiJIbOBUX ayAUTOPIN
KOMYHiKauii personalization
TexHoJioriuHa BukopucrtanHs nudppoBux . li6puani popmMaTH Ta po3IIMPEHHS
. . p 1 uq)p Al, VR/AR, hybrid events puai pop P p
iHTerpauis TEXHOJIOTi ayauTopil
CridikicTsb i ESG, inkto3is - ®dopMyBaHHS iHKJII03UBHOTO
. o R Y Accessibility, DEI-npuHiunu pMy
coljaJibHUM BIJIUB BiZiOBiAaJIbHICTH TYPUCTUYHOTO Cepes0BULIA
OuiHoBaHHSA . . ‘o . [TigBULIEHHSA AKOCTI YIPaBJAiHCbKUX
" . AHani3 edpeKTUBHOCTI MoAIN KPI, data analytics ABHIL ) ynp
pe3yJbTaTiB piuleHb

/Jxcepeno: pospobka asmopie
OnoBsieHi CMP-cranzaptu 2025 poky BimoGpaxkawoTb TpaHchopMmauilo iHAycTpil mozieBoro Typusmy B O6ik
nudpogisariil, cTas0ro po3BUTKY Ta iHK/I03UBHOCTI. OcO6GJIMBUH aKI|eHT 3p06JIeHO Ha TeXHOJIOTiYHiM iHTerpauii, ynpasJiHHi
pU3MKaMU Ta OLiHIOBAHHI pe3ysbTaTiB, W0 MiICUJIIOE POJIb AHANITUUYHUX | KOMYHIKaLiHHUX KOMIETEeHTHOCTeH y poboTi
¢axisuiB MICE-cdepu
Ta6aung 4 /lomeHHa CTpyKTypa komneTeH1iit CMP - 2025
Ta OCHOBHI GOKycHM miAroToBKHU PpaxiBIiB NOAi€EBOro TYpU3My

- [TuToma .
JloMeH KoMIeTeHLii o OcHoBHHUH $oOKyC
Bara, %
. Y3roxeHHs Gi3Hec-IiiJIel 3 eTHMHUMHU NPUHIUIIAMHU Ta CTAJIUM
CrpareriyHe niaHyBaHHA 9
PO3BUTKOM
YnpaBJliHHS pU3HKaMHU 7 3abesneyeHHs 6e3MeKH, aHTUKPH30BeE YIPaBJIiHHSA Ta CTa6iIbHICT NOAIN
Crasinil pO3BUTOK Ta coljiaJIbHUH BIJIUB 5 IHKJII03i51, EKOJIOTIYHICTB Ta colliaJIbHA Bi/[MOBiIa/IbHICTh
. . . BuKopHCcTaHHSA IITYYHOTO iHTeIeKTY, TUPPOBUX NIaTGOpM Ta
TexHosioriyHa iHTerpanis 5 P YHHOTO 1HT y, undp o bop
KOMYHIKalliiHUX TeXHOJIOTIN
JusaitH noaii 25 @PopMyBaHHS YHIKaJIbHOTO JOCBily YIacHHUKIB
YnpaBJliHHSA IPOEKTaMU 15 [ls1aHyBaHHS, KOOPAUHALSl Ta KOHTPOJIb eTalliB peaJizalii noain
diHaHCOBUH MeHEeXKMEHT 10 BrofxeTyBaHHS,, KOHTPOJIb BUTPAT Ta OLiHKa eKOHOMi4HOi e)eKTHUBHOCTI
YnpaBJliHHA 3alliKaBJI€HUMU CTOPOHaAMU 12 Po6oTa 3 napTHepaMy, KJiEHTaMH, OCTa4albHUKAMHU Ta CIIOHCOPAMHU
MapKeTHHT i KOMyHiKaLii 8 Digital-npocyBaHHsi, 6peHA-MeHemKMeHT noii, PR Ta CRM
YnpaBJiHHS IePCOHAJIOM Ta JIiIepCTBO 4 dopMyBaHHs KOMaH/, po3BUTOK soft sKills, cepBicHa KysibTypa

Joncepeno: chopmosarHo aemopamu Ha ocHosi [13 - 14]

OHoBJIeHa CTPYyKTypa KoMineTeHLiii CMP 3a 2025p. Bifo6paxkae koMiyiekcHy TpaHcopMaliito iHAycTpil nozieBoro
Typu3My B Hanpsmi nudposisauii, cTasoro po3BUTKY Ta [0CBiJ0OpiEHTOBaHOI eKOHOMIKH. 3pOCTaHHS 3HAYYLIOCTI TaKHUX
JIOMEHIB, fIK yIpaBJIiHHsI TPOEKTaMH, piHAaHCOBUI MeHeP)KMeHT Ta B3a€MOJif 31 CTeHKX0JlepaMH, CBIAUUTE PO MOCUIEHHS
yIpaBJliHCbKOI ck/1afoBoi npodeciitHoi AisapHOCTi. BogHo4yac TexHoI0TiYHA iHTErpanis Ta cTaJul po3BUTOK IiIKPECTI0I0Th
Heob6XiJHicTh aZanTauil raaysi A0 BUKAUKIB 1udpoBoi TpaHchopMalii, iHKIIO3UBHOCTI Ta coljiajbHOI BiANOBiZAJIbHOCTI.
JloMiHyBaHHA Au3alHy nojii MiATBep/pKye nepexif A0 MoJeJsi «experience economy», e OCHOBHUM INPOJYKTOM CTa€E
eMOLiMHUHN | KOTHITUBHUH 0CBiJl y4acHUKA.

PerioHanbHUH HanpsiM QYHKIiOHYBaHHS Gi3HeC-eTUKH B TYpPUCTUYHIN cdepi JouisbHO po3rasagaTH Ha MPUKIALI
3akapnaTTs SIK CBO€EpiJHOI «j1abopaTopii» MiXKKyJabTypHOi B3aeMmogii. ETHiuHa Ta Ky/abTypHa pi3HOMaHITHICTbH perioHy
3YMOBJIIOE OEJHAHHSA Pi3HUX MoJeJsiel /1i710BOI MOBEIHKY, 110 GOPMYIOTHCS Hifl BIVIMBOM iCTOPUYHUX TPaAHLIiN YKpaiHIiB,
YropLiB, pyMyHIB, CJIOBaKiB Ta iHIIUX €THIYHUX IPYIL. ¥ IbOMY KOHTEKCTi €TUYHI HOpMU KOMYHiKalil Ha6yBalTh 3MilllaHOTO
XapaKTepy, /le MOBHMH YWHHUK, KyJbTYypHI KOJAM Ta colja/bHi NPaKTUKU BUCTYNAIOTb BU3HA4YaJbHUMHU JeTepMiHaHTAMHU
JIJIOBOTO €THKETY.

OkpeMmy cnenudiky AeMOHCTpPYe Gi3HeC-KyJbTypa HiMelbKOI MEHIIMHU PerioHy, /i Kol XapaKTepHi BUCOKHM
piBeHb JUCLUIJIIHOBAHOCTI, CTPYKTYPOBAHICTh KOMYyHIKaLlil Ta Opi€HTallisi Ha TOYHe AOTPUMaHHs 4acoBUX paMok. Taka
Mo/JeJib IOBEJJiHKU MOXKe OYTH BifiHECEHA 10 BUCOKOGOPMali30BaHUX i pallioHa/IbHO OpraHi30BaHUX TUIIB Ai0BOI KyJbTYPH,
Jle KJIIOUOBUMH IIHHOCTSIMU € TpodecioHasTi3M, TyHKTYaJIbHICT i Tepe/j6auyyBaHiCTb B3aEMOJL. Y CBOIO Yepry, B Mexax iHIINnx
eTHOKYJIbTYPHUX TIpyn 3akapnaTTs AijloBi KoMmyHikanil vacTimie 6a3yl0TbCsi Ha NPUHIIMNAX MiXKOCOGHUCTiICHOI [JOBipH,
HedopMaJIbHUX KOHTAKTIB i THYYKOCTi B3aEMO/i, 1110 Bi/[00paska€e 6iJibIll MepCcoOHaMi30BaHUM MMiIXi/1 10 BCTAHOBJIEHHS JiIJIOBUX
3B’sA3KiB [15 - 17].

TakuMm ynHOM, 3akapnaTTs PYHKIIOHYE K YHIKaJIbHUHN NPOCTip NepeTHHY Pi3HUX KYJIbTYPHUX | eTUYHUX MOJiesIeH,
Jle ebeKTUBHICTb G6i3Hec-KoMyHiKalil y cdepi pekpealilHOro Ta NOAIEBOr0 TYpPU3MYy 3HAUHOIO MipOI0 3a/IeXXUTh BiJ| piBHSA
MDKKYJIBTYPHOI KOMIETEHTHOCTI y4YacHUKIB. PO3yMiHHS JIOKaJIbHUX OCOGJMBOCTEH [iJI0BOrO0 eTHKEeTy Ta 3/aTHICThb
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aJlanTyBaTH KOMYHIKaTHUBHI CTparerii BiANOBIAHO A0 KyJbTYpHOTO KOHTEKCTY € KJIOYOBUMH YMHHUKAMH HOPMYBAHHS
JIOBrOCTPOKOBHUX IAPTHEPCHKHUX BiJHOCHH i MiZABUILEHHA KOHKYPEHTOCIIPOMOXHOCTI TYPUCTHYHHUX JleCTHHALIHN periony.

BucHOBKHM Ta NepCneKTUBU NoAA/IbIIUX pOSBi/I[OK

[IpoBefeHe focaipKeHHS MiJTBEPAXKYE, 1[0 eTUKA FOCTUHHOCTI, i/IOBUH eTHKeT i GOpMasbHOCTI € HEBiJy EMHUMH
YHHHUKaMU ePeKTUBHUX Gi3Hec-KOMyHiKaLiil y nmojieBoMy TypusMmi. BoHu ¢opmywoTh yHIaMeHT AOBipH, 3a6e3MeYyr0Th
6e3koH}JIIKTHe MIKKYJIbTYpHe cepe/loBHIIE Ta CIPUAIOTh GOPMYBAaHHIO MO3UTUBHOI penyTalil AK OKpeMHUX MiANPHUEMCTB,
TaK i I[IJIUX JeCTUHaIlif.

JloTprMaHHs eTUYHUX HOPM y 2025 porii BUXOAUTD 3a MeXi MPOCTOI BBIYJIMBOCTI, iIHTErpy04M NPUHLIMIIY CTAIOT0
po3BUTKY, IudpoBoi npo3opocTi Ta iHKIIW03ii. CyBopUil MPOTOKOJI NpU 06CAYyroByBaHHI 0QiliHHUX Jlesieranii 3aJ1IIaeTbCs
CTaHJApTOM SIKOCTI, LIJ0 BUMarae Bifi IepcoHaly BUCOKOTO piBHA MiIFOTOBKY Ta CAMOAUCIUILIIHM.

EdexTuBHicTh KOMyHikaniit y cdepi MICE Ge3snocepesHbO 3a/leXUTh Bifi 3JaTHOCTI MeHeKepiB MOENHYBaTH
TexHosioriuHi iHHOBanii (IUI, uudpoBi mratrdopmu) 3 IIMGOKHUM PO3YMIHHSIM JIIOACBKOI HPUPOLU Ta KYJbTYPHHUX
BiaMiHHOCTe#. [IpaKTHYHE 3HAYEeHHsS OTPUMAHHUX Pe3yJbTaTiB IHOJSATAE Y MOXJIMUBOCTI IX BUKOPUCTAHHSA [JJIsi PO3POOKHU
KOpPIOPAaTUBHUX KOJEKCiB eTUKU, IporpaM HaBYaHHsS IepCcoHaly Ta BAOCKOHAJEHHS CTaHAApTIiB cepBicy B roTeJbHUX Ta
BHCTaBKOBHUX KOMIIJIEKCaX.

[lepcieKTHUBH MOAQ/BIINX HAYKOBUX AOC/IKeHb B6AYalOThCA Y JeTajJbHOMY BHMBUYEHHI BIUIUBY HellpoMepex Ha
TpaHcpopMaLilo MPOTOKOJBHUX HOPM Y IUGPOBOMY MpPOCTOpi Ta JOCJiKeHHI Mojesed couianbHOI BifnoBimanbHOCTI
6i3Hecy B yMOBax rj106aJbHUX KPU3.
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